YTBEPXIAIO:

3akasyuk:

MuHWCTEPCTBO 06pa30BaHNs U MOMOAEKHON

nonutukn CeepanoBckoi 0bnacTu

/

/

M.1.

COIMACOBAHO:
Acnonuutens: ‘:2
000 «AC-XonauHr» |

/Cokonosa J1.10./
M.I.

WHanBuayanbHble peKomeHpaumm
no pe3ynbTaTam He3aBUCUMOMN OLEHKU KayecTBa yCrnoBUM
ocyLiecTBneHUa 00pa3oBaTenLHON AeATENbLHOCTH
OpraHu3auuamu, ocyLLecTBNAIOWMUMMN 00pa3oBaTeNbHYI0
LeATeNbLHOCTb, PaCNoNIOXEeHHLIMU Ha TEPPUTOPUN
CBepAanoBcKon 06nacTun, peanu3yrLwux nporpaMmmbi
AOLUKONbLHOro obpasoBaHus

PexeBckon IO

LNekabpb 2019
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AOMUHUCTpaTUBHO-TeppuTopuansHaa eauHuua: Pexesckou O

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

O6Liee KONMYecTBO OMPOLUEHHbLIX cocTaBnsaeT - 50 yen. — poguTtenen/ 3akoHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHoe 3Ha4eHne B yacTu rokasaTenen, XapaKkTepuayLmx
KpnTepun«OTKPbITOCTL U  AOCTYNHOCTbL WHdopmMauum 06 obpasoBaTesnibHOM
opraHu3saummny, coctasnseT 85,66anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  obWwedoCTynHbIX  MHAOPMALMOHHBLIX — pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmn Poccunckon ®epepaunm -746anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aUMOAEWNCTBUS C
nosiyyatenamum ycnyr u ux pyHkumoHmposaHue - 90 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 91 6anna

NHTerpanbHoe 3Ha4yeHne B yacTu nokasarteneu, XapakTepuayoLmnx
Kputepun«KoMmpopTHOCTL YCNOBUMU MNpeaocTaBneHUsa Yycnyr», coctaenser 78
6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHbLIX YCNOBUA AN
npegoctasneHus ycnyr - 80 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHOW opraHudaumen - 76 6anna

NHTerpansHoe 3HayeHne B yacTu rnokasarerneu, XapakTepuayoLmx
KpTepuin«oCcTynHOCTb yCnyr Ansa uHBanupoB», coctasnseTt 31,5 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopynoBaHMe nomeLleHnn obpasoBaTenbHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCcnyr Ans
MHBanuaoB - 25 6anna

NHTerpanbHoe 3Ha4vyeHue B yacTum nokasartenewn, XapakTepuayLmnx
KpuTepuii«[lobpoxenarenbHOCTb, BEeXJIMBOCTb pPaAGOTHMKOB OpraHusauum»,
coctaBngeTt 91 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecnednBaroLLmnx
NepPBUYHbIA  KOHTAKT W WH(OPMMpPOBaHME  nosydaTtens  ycnyrm npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHy0 opraHu3aumio - 94 6anna

aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneudmnmBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oGpasoBaTesbHYHo
opraHusauumio - 86 6anna

aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmMsaumMm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 95 banna

NHTerpansHoe 3Ha4yeHne B yacTu nokasartenemu, XapakTepuayoLmnx
KpuTepnn«YnoBneTBOPEHHOCTb YCJIOBUAMM OKa3aHUA Yycnyr», cocTtasBndeTr 86,2
banna

8 IMOM Yucirie 10 rnokKkasameJsism.

AOnNsi nony4vaTenen ycrnyr, KOTopble roToBbl PEKOMEHA0BATL 06pa3oBaTeribHY0
OopraHusauuio poaAcTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTenbHOM opraHu3aumm) - 82 6anna

Aonsa nonyvartenen ycnyr, yaooBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
88 banna

Hona nonyyatenen ycnyr, yoOBMNeTBOPEHHbIX B LENOM YCIIOBUAMW OKa3aHWUs
ycnyr B o6pasoBaTenbHOM opraHnsauum- 88 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBoro 3HayeHusl MHTErpanbLHOro nokasaTens KayecTBa YCroBUiA OKa3aHWs
obpa3soBaTenbHON AeATEeNbLHOCTM Npon3BeaeH no opmyre:

Sn=ZKmn/5,
roe:
Sh— MoKasaTenb OLEeHKM KavyecTBa N-0 OpraHu3aLuu;



K™, — 3Ha4yeHus KpUTEPMEB OLIEHKM B N-Oi OpraHM3aLmm

lMoka3aTenb OLEHKU KayecTBa no oGpasoBaTeanoﬁ opraHunsauuun CoCctaBlideT

74,46 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflydaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCMOBWA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OCHOBHble  HepoOCTaTKM  oOpasoBaTenbHOM  OpraHusauuMM,  yKasaHHble
nonyvarensimu ycnyr::

3ameyvaHusa u npeanoxeHus 6oinn BbickadaHbl 20% nony4vatenen ycnyr

OCHalleHMe N 30HMPOBaHME OeTCKUX MowanoK Ans nporyrok - 20%
rpacoumk paboTbl - 10%

npo6riembl NuTaHus - 20%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LIESTOM N OTAESbHbIX €ro 35f1IEMEHTOB
-10%

obpasoBaTenbHO-pa3BuBatoLme nporpammel (HegocTaTok, onnarta) - 40%
Kagpbl (HexsaTka, Tekydka) - 20%

ocHalleHmne - 30%

y3KonpogurbHbIE CNeLmManucTbl - noroneabl, ncmxosorn - 10%
mMegumumHckoe obenyxmBaHue - 10%

no6opsl (c6op aeHer ¢ pogutenen) - 10%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTUBHO-NPaBOBbIMM  akTaMu  CTeH.bl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAETENbCTBA O rOCYAAPCTBEHHOW akKpeanTaLumm (C NpUnoXeHnsamm)

e JlOKamnbHble HOPMaTUBHbIE akTbl MO OCHOBHbIM BOMPOCaM OpraHuv3auun u
ocyulecternexms O

e VHdOpMauuo O pykoBoguTene obpasoBaTenbHOM OpraHM3aLumun, ero 3amecTuTensx,
B T4:. ®NO pykoBoauTENs, €ro 3aMecTUTENEWn; AOIMKHOCTb PYKOBOAUTENSA, €ro
3aMecTuTenen; KOHTaKTHble TenedoHbl, agpeca 3feKTPOHHOW Mo4yThbl, B T4
MHdOpMaUMs O MecTe HaxoxaeHnsa domnmnanoe obpasos

o WH(opmaLmio 00 yCnoBmuAx NUTaHUs 00yYaloLMXCcs, B TOM YUCe MHBANUOOB U nuy,
C OrpaHNYeHHbIMN BO3MOXHOCTAMU 300POBbSA

|_|pI/IBeCTI/1 B COOTBEeTCTBME C HOPMATUBHO-MNMPaBOBbIMW aKTaMW O(*)I/ILII/IaJ'IbeIﬁ caut
opraHnszauunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha cauTe:

e WH(opMaLMO O peanusyemblx obOpasoBaTefibHbIX nporpamMmax, B T.4. 06
afanTMpPOBaHHbIX  OOpasoBaTenbHbIX nNporpaMmax, C  ykasaHuem  Yy4eOHbiX

1 Nlonn paccunTaHbl OT 06LLEro Yncna samevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUW JaHHOW opraHu3aumnm



npeamMeToB, KypcoB, AMCUMMIMH  (Mogynewn), nNpakTuKW, NpeayCMOTPEHHbIX
COOTBETCTBYIOLLEN 0Bpa3zoBaTefbHOM NPOrpaMmmon

e uvHdpopmauuio o PrOC n o6 obpasoBaTenbHbIX CTaHAAPTax C MPUTOXKEHUEM WX
konuni (npu Hanuuum). Hdonyckaetcss BmecTo konmn PFOC mn obpasoBaTenbHbIX
CTaHOapToB pasMellaTb rMNepcchbifikM Ha COOTBETCTBYIOLIME LOKYMEHTbl Ha cante
MuHo6pHaykn Poccum

e UH(popmaumo 06 obecneveHnn gocTyna B 34aHnsa obpasoBaTeNlbHOW OpraHu3awmm
WHBaNVAOB U NUL, C OrpaHMYEHHbIMU BO3MOXHOCTSAMM 300POBbS

e VHGOPMaUUIO O A0CTyne K MH(POPMAUMOHHBIM CuUCTEMaM W MHAOPMALMOHHO-
TENEeKOMMYHUKAUMOHHBIM ~ CeTaM, B TOM  4ucne  npucnocobneHHbiM — Ans
NCNONb30BaHWUs MHBaNMgamMm W nuuaMuM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMU
340pO0BbS

e VHOPMAUMIO O HanMMuuu crneumanbHbIX TEeXHUYECKUX CpeacTB  oby4veHus
KOMNEKTMBHOrO W WHAMBMAYaANbHOMO MOMb30BaHUA ANS WHBANMAOB W Ny C
OrpaHMyYeHHbIMY BO3MOXHOCTAMW 340POBbS

e WHpopmaumio 06 obbeme oOpasoBaTenbHONM AOEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOWN OCYyLLEeCTBNAsieTCA 3a cyeT OgKeTHbIX aCcCUrHOBaHWIA
denepanbHoro OwompkeTta, OwogpkeToB CcybbekToB PP, MecTHbiXx OrHaXeToB, MO
noroopam 06 obpasoBaHum 3a cuet cpeacte OJ1 w/ unu HOJ

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMaLuun O  Creaylwmx OUCTaHUMOHHbIX cnocobax obpaTHOM CBS3UM U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTto 3agaBaemMble BOMPOCHI

o TEXHUYECKYH) BO3MOXHOCTb BbIpa)KeHUs1 nonyyaTesieM ycrnyr MHEHUS O KayecTBe
YCNOBMI OKasaHus ycryr obpasoBaTenbHOW OpraHu3aumen (Hanuume aHkeTbl Ans
onpoca rpaxgaH unm runepccbifnikn Ha Hee)

Yceunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
ocnumanbHOM canTe obpasoBaTefibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oueHKa KadecTBa YCrOBUW OKasaHWA ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 roay

e OaHep C npurnaweHMem OCTaBUTb OT3blB Ha oduumnanbHoOM cante bus.gov.ru (Ha
rmaBHON cTpaHuue odumumansHOro canta obpasoBaTenbHOM OpraHmM3aLmm)

Yny4ywmnTb ycnoBusi KOMOPTHOCTU OKa3aHus ycnyr, obecrneyms:
o Hannyne n OoCTynHOCTb NMUTbEBOWN BOAbl
MoBbICUTL YPOBEHb AOCTYNHOCTM YCIyr ANs UHBaNWAoB, oGecneyms:

e Hanmune 060pyAOBaHHbIX BXOAHbLIX FPyMnn naHaycamu (NogbeMHbIMU nnatgopmamm)
e Hanuuue BblOENEHHbIX CTOSAHOK AN aBTOTPaHCMOPTHbIX CPEACTB MHBANUAOB

e Hanuuue aganTUPOBAHHbLIX NMUTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuune CMeHHbIX KPeCern-Komnsicok



e Hanuuve creunanbHo 060pPYAOBaHHBLIX CaHWUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
o6pa3oBaTeribHON opraHn3aLum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME WMHBANMgam nonyyatb  ycnyru
HapaBHe C Apyrumu, obecneyms:

e aybrnmpoBaHMe ANA MHBANMOOB MO CNYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHg opMaLmn

e aybnupoBaHMe Hagnucen, 3HAKOB M MHOM TEKCTOBOMW W rpadomyeckon nHopmaumnm
3HaKamu, BbIMOSIHEHHBLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e pefocTaBsrieHe MHBanuaam no cnyxy (Crnyxy u 3peHuio) ycnyr cypgonepesoaymka
(TndbnocypaonepeBoaymka)

PaspaboTaTtb nnaH obpasoBaTernbHbIX MepOonpUATUI no NOBbILLEHNIO
[06poXkenaTenbHOCTM U BEXNNBOCTU paboTHUMKOB 0Gpa3oBaTenbHOM opraHM3aumm

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YyCIyr, B YaCTHOCTMU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHun3auuto

MoBbICUTL YPOBEHb YAOBMETBOPEHHOCTU YCMNOBUSIMW OKasaHWsi YCRyr, B YacTHOCTH,
paccMoTpeTb  BO3MOXHOCTb  ONTUMM3auMM  rpacpmka  paboTbl  OpraHu3auum
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